Eastern Reserve

Consultation Process November 2011 to May 2013
1. Consultation One - November 26 & November 28 2011

The November consultations focussed on gaining thoughts and opinions on the
current state of Eastern Reserve; what people like/don't like, what could be
improved/changed.

¢ Initial postcard letterbox drop prior to first round of consultations in
November.(approx. 1-2 weeks prior)

o Posters within the reserve(approx 1-2 weeks prior)

e Posters and postcards at town halls (South Melbourne & St. Kilda), South Melbourne
Library, Lillian Cannam Kindergarten & other nearby childcare centres.

e Have Your Say page with information on the consultation, including onsite dates,
guestionnaire about what people would like to see in the upgrade and the option for
leaving comments.

2. Consultation Two — March 3 & March 5 2012

Consultation two focussed on a concept proposal for the playspace and reserve,
informed by the previous consultation feedback. Examples of play equipment, furniture
and zoned areas of the playspace were presented for feedback.

e Second postcard letterbox drop prior to second round of consultations. (approx. 1-2
weeks prior). The same postcard format is used with updated text on the back.

¢ New posters in the reserve, (approx 1-2 weeks prior) town hall & library.

¢ Updated Have Your Say page with concept proposal and onsite consultation dates,
survey on proposed barbecue and extent of fence to south side.

e Email to resident contacts — collected from initial round of consultations. Emails
received from residents are also added to the list.



Informing of final design and construction - late March/early April 2013.

e A4 folded colour flyer letterbox drop
¢ New posters on-site
¢ Updated Have Your Say page

e Email to resident contacts.

4. Additional Consultation — May 11 and May 22 2013
Two onsite consultations, focussing on fencing proposal at Eastern Reserve north.
o Postcard/flyer letterbox drop
¢ Onsite posters
e Updated Have Your Say page with survey/feedback open May 3 - 27

e Email to resident contacts.



